
F«,_41l 
FCC Form 481- C.rrler Annual Report1n1 

Data Collection Form 
OMac-'OINo. ~c-'OINo.-1.9 

JvlWJllU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identllied In data line <030> 

<039> Contact Email Address: 
Email 01 tne person ldentllled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

30025 

eooeerang llireleH I.LC 

2016 

4072,01011 oxt . 

regulatoryec•i long'tfOOd. C:OM 

/tomplrt~ attach.d W'Ofbhttt) <200> Outage Reporting (voice.,_) ___ _ 

<210> I ./ Q•- check box if no outaaesto report 

<300> Unfulfilled Service Requests (voice) I I 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro.;.a.:d.:b:.an~d:.:l __ ..======:L ' ----------. 

<330> Detail on Attempts (broadband) 

54.313 54.421 

Completion Completion 
Reciulred Reaulred 

(otroclt d•1erlpuw documMt} 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 C\JStomers (voice) 
Fixed ~o_._o ______ --1 

Mobile ~-o"'".""'o'---------' 
Number of Complaints per 1,000 customers broadband) 

Fixed 
<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<SlO> 
1-...... -.. 00 "' "' 

{ch«* to lndt<at• uroftcotloll) 

<600> F;:uc.;nc.::ct.::.io::.;nc.;a:;.li;.:.t i...:.;..ln""E:;.m;..;.e::.;r.,..;:e.;.;n.-.c'""'"Sl;.:.tu"'a:..;tc.;lo:;.n,;,:s _____________ ..., (ch«1<1oindlco1tmt1flco11<M} 

8o°""'rang_Se<:tion 610 pdt 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflliates 
<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certilicatlon 

<1010> 

{comp/•« oltlKM<lwwtlhn<} 

(tomp/ft• ottotNd worl.1ltHt} 

(comp/ft• ottodwd wottJltttf) 

(1/>'ff, compl~r~octochHWOl'hhmJ 

(onotlt dt1crlpdw documtn<} 

<1100> Certify whether terrestrlal backhaul options exist (Yes or No) Q Q (If•«. chtdl••l•dlco,.,.,,v1cor1 .. 1 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{cOWtpi«~ m«N<I t11101'b1M'1/ 

(c.,,.p/«• ottocllff-*•hH<} 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Race-of-Return Carriers offil1oted with Price Cop Loco/ Exchange Carriers 
<200()> (tlt«i to ittdlCOt# urtJ/}c.OfiOtl} 

<2005> (comp/rt< ottoch.d w0<hh<r•I} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worksheet 
(thttlt to llldlcaltt urtlflcotlon} 

(compl~c ocrochd wortrhut} 

II ./ 

'~"~ 
II ./ 

11 ./ 

II ./ 

II ./ 

Page 

Paget 



(100) Service Qu11lty Improvement Report1n1 

Oitl Collectlon Fo<m 

<010> Stud Aru Code 

<015> Study Ar•I Name 

<020> P rem 'tear 

<030> Contl<t Name· Person USAC shoukl contact reprdlna thl• data 

<OlS> Contact Teleph..,. Numb., · Number of person ldtn1iRtd In dai. line <030> 

<Ol9> Conta<t Email Addru s ·Email Addrtu of person ldtnt1Rtd In data line <030> 

<110> Hu yow compony ..-lwd IU ETC certlllution from tht FCO 
If your aruwtr to Une dlO> Is yes, do you h•vt an u lstlnc §S4.202(a) •5 

<11 l> ytar plan• hltd with the FCO 

If your answer to line <111> ls yes, then you are required to file a pro1reu 
report, on lln• <112> dellnutln1 the 1t1tu1 of your comp.1ny's exls.tJn1 § 
54.202(a) • 5 year plan• on Ide with the FCC, u It relates to your providon of 

voice t1ltphony strvict. 

<112> Att1ch Flve-Ynr Service Qu1llty lmp,ov1m1nt Plan or, fn subsequent yaar1. 

HtoU 

l 0 1' 

(yu/no) Q Q 

VO\lr annual oroarus <•Port filed pursuant to47 C.F.R. ' 54.313(1){1). If your componv t• a 
CETC W'hk.h onty rttmives froHn suppon, your pro1rus report i.s only 

recauirtd to addreu voke tt-lephony service 

Plea,. select the appropno1e respo"'ts below (Vos, No, Not Appticoble) to <0<11inn 

that the •t1ac:hed dOCU'\'litnt(s).. on hne 112. contalnJ a procre..s.s repon on lu flve.yt1r 

HMce qu.alitv lm~JMnt pion punu1nt 10 §S4.202(1). TM lnformadon shan be 

submfUed at the wit• cent•t le\lel or unsuJ block as appropt1ate. 

<-113> Maps det1illn1 proe1es:s towards meetln1 plan i.rsets 

<114> Repart how much unlveu.al aervice (USF) 1uppe>tt wa1 reeefved 

<11 S> How ....,., (USf) WU"""' to &r!><OY• """""' qually tw1d how *4'1""1 WU ullftd to ,..,.. ... llMce qual1y 

<116> How mud! (USf) wu ullftd to i"1"ove Mr"lic. oovno• ond how tuppon wu uJOd to~· MMc6 coverogo 

< 117> How mud! {VSf) WU used to in'c>nWe IOf'lice copacily tw1d ._ -1 WU usod to i•OYe - Clpldly 
<l 18> Provide 1n eicpl1n1Uon of netwofk. Improvement t•r&•U not met 

In the prfOf' c.altnd•t y11r. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. ~19 
July 2013 

Name of ArtKllod Doalment 

,.,. 2 



12001 S.M<e Out~e R_.tlns (Vol<e) 

Dall co•t<llon Fomi 

<010> Stud Alu Cod• 

c010> Pwo t•rn 't'Hf 

<110> <V <111> 
HOOS 

<11 > 

.... MC'e Oubc•Statt ~•Start N_... Oat• Tlm• 

<111> 

Out"aCtCIMI 

O•te 

JOOH 

101' 

40l1H10J 1 nc. 

l.q\11•t-Ofy9C•llt...,_ C09 

-· <tl> <cl> 

OvtoeeW Hu.mkrol 

""'• C:US.omen Affected T-N-b«ol 
0.IJtomen 

-
tllf-

Alfodod 
IY•/Nol 

KCF0<m4&l 
OM8COn1/0IHo. ~/OMICOntrolNo. '°60-0alt 
July20U 

... <t> ... -OWTilbo..t.ce 
ScnbOv .... Alfe<t M.ihlple 

O..C..i,doft (Ol<dl St..,AtH• SerkaOv .... Prwt'ftt•dw .............. (Y.,/Nol R-- '1focedurn 

, .... 1 



<010> Stud AIH Code UtoH 

<01S> St·udy Ate. Name 

<019> Ceftt:Kt£IMllM4tn. tm.iA1UtcuofpenonWtt111.1f..dW1d•t1W<0Jlb ,..,...1.,,,.,,,_..ll . 1~ nm 

<701> Resklentlal loul s.M<t Ou11t (fflf<:ttv. Date 

dOJ> Sinsfe Sttte ~t Aetkftnt11l loc41I StMte Ch•,-lt 

dOl> <al> 

St•te C.dl-.. (llf<I SAC(ClTCI 

I '"""" 
ebb 

~..Umdoll.oQI 

R.•teTWN ~~·t• St1tt S~IJn•Ch-.-. 

, ..... 
FCCF«m'81 
OMt Conctol No J060.0tl6IOM& Conctol No _,, 

M'/20U 

<1>5• 
M•MllOtYllrloncltdA<M 

St•t• u~ Sef'Vke Fee Stc'Vke Chara• TM PttMfte.-atetaMI fee 

, ••• 4 



cOtO:> Stud Aru Cod• JOOS 

<01S> SNdYArH HlllM 

407:UOUU o t 

<Il l> 

Sutcltqut.t9d 
State Codunp (1L£CI auld.nti.lttlt~ ftt> To«albl•Mdr-fft 

'41> 

&ro.adtNnd s~ · 
Oo-5"·• 

IMb1nl 

FCCF«m4'1 
OM8ConlnllNo. J~OIM/OM8Contto1No -1' 
"*'20U 

<4J> .... 
Uwc• A.llowaftU 

.,_,btoftdS..W.- U ... e~Me Adbn T•ke:ttWh-
Uoloo•so .. d{Mbo• IGlll .__.._ .. , ...... ) 



(800) Operatilla Companlff 

Dota ColllCllon FOfm 

<010> Sl ud Are• Code 

<015> Study IVH N1me 

<010> ram Yur 

<OlO> Cont»c.t N•m• - Perton USAC ihoukt cont1ct re11rdln1 thb dill 

<DJS> Cont»<t rtteehot!e Numbttr · Number o f P.,'°" kl.nlfn.d in data lilne <030> 

<019> Conuct £mall Add'eu (m•I AddrtH of pen.on 'denttfied In datJ lne <030> 

<810> R5fl:O!'\lnl <:Mr•~ 

40> <"1> 

AlfDlotH 

JOOll\ 

egwcnna II rglr11 I t .c 

20U 

40lUOl011 Ut 

<412> 

SAC 

~ '~ 

FCCF0<mql 

OM9 COllllol Ho. l060-09t6/0M8 Control No. 3060-0819 

Mv201l 

<al> ----, 
Doi .. ·-· As~ O< ltond Dfflcnolloft 



(900) Trtbll Lands Reportlnc 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 
<020> P ,..m YC1r 
<030> Contact Name - PerlOn USAC should contact reprdln1 this daai 
<035> Contact Telephone Number· Number of person Identified In data fine <030> 

101' 

tlt•tC~ll 

.. ll&Olll I Ul 

P•1e 7 

FCCFonn481 
OMB Control No. J060.0986/0M8 Control No. S060-0e1' 

July 201S 

<039> Contact Email Address· Email Address of per>on lden1med In d•ai line <O'IO> ,-..,t•l•JYM-•11-.woocl cca 

<910> Tnbal und(s) on whkh ETC Serves 

<920> Tribal Government Engagement Obligation 

If you< company...,,.. TnboJ l>ncb, pleuo selec1 (Y .. ,No, NA) IO< uch these boxes 

to confirm the at.ah.ti d•J.Cribed on the attx.hed docurn•nt(t), Of\ Unt 920, 

demons:tAlt..s t00fdino1ti0n with the Tnbail covemmant pursu~nt to 

i S4llll•X91 lndudes 

<921> Needs assessment and deploymont planning witn a locus on Tnbal 

community anchor lnslllutlons. 

<922> 
<9U> 
<924> 

<925> 

<926> 

Feulblllty and sustalnablllty pl1nnln1; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with und Use permlttln1 requlremenu 

Compll1nce with Facllltles Sltlnc rules 

<927> Compli1nce with Envlronmental Review processes 

<928> Compliance with Cultu,..J Preservatlon relllew processes 

<929> Compliance with Tnbal lkmness and llcenslnc requirements. 

S.ed 
Ya or Noor 

-Ajlpllcltj• 

Nam• of Attached Docum.nt 

Paa• 7 



(1100) No Ttrrestrlll S.clchaul Reportl~ 
Dita Collectlon Form 

<010> Stud Ar" Code 
<015> Study Ar" Nome 

<020> Pr ram Year 

<030> COnt1ct N1me • Person USAC should contact reprdln1 this d1to 
<OSS> Contact Telephone Number · Number of person lden11fied In du1 line <030> 

<039> Contact Email Address • Em•il Address of person rdenbfied In data line <030> 

< 1120> Please oonfwm whelhe< terrestnal 1>8d<haol opllolla OJU91 Wllhln !he sopponed area 
purwant to§ 54.313(g) (Yes. No) 

uton 

JOU. 

<I l30> Ple8te select the appropnaio rcsponso (Vos, No, Not llpplicable) to confirm the 

reporting carrier offers broadband sel'Vlco ol ot lcost 1 Mbps downsveam el1d 256 kbps 
upsvoam wilhln the suppotted 3rea purauanl to§ 54.313(g). 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-o819 
July2013 

Pose 8 

P11e 8 



(1200) Terms ind Condition for llfellne Customers 
llfellne 
0111 Collectlon Form 

<010> Stud Arn Code 

<015> Study ArH Name 

<020> Pr ram Year 
<010> Conllct Name · Person USAC should conllct reprdln& this dato 
<035> Contact Telephone Number · Number or person ldMtified In data line <030> 
<039> Contoct Email Address • Emili Addreu ol person ldcntlfled In data line <010> 

<1210> Terms & Condlt•ons ol VOlc:e Telephony lifeline Plans 

<1220> Unk to Pubhc: Website 

"'pta.ue c.,_k thet.e bout M&ow to <Ot\fitm th1t the 1tt.Khed document(s)1 on lint 12.10, 

°' theweb11t• Usted.on ""' 1220. cont11nJ the required rnfe>rrNdon pws~nt to 

§ 54.422(1W211nnu1t r•O«tlnc f0t ETC. re<eMnc "'*~n<ome suPO«t. com.rs mun 

a.nnu10y r•pott 

<1221> lnlorm1tk>n desc:r1blnc the term11nd condition• ol any voice 
telephony service pl1n1 offered to Ultllne sublCrlbers, 

<1222> Oet1lll on the numberol minutes provided u part of the plan, 

<1223> Addltlonol charges for toll coll•, and rate• for each such plan. 

.utou 

Kuk Ltwa 

FCCFonn411 
OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July ZOU 

N1me of AttlCMd Document 

Page 9 
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(ZOOOl-C.., Clrrilf-Documontatlon 

Data Coltdlon F-

WWWllM Wiiiiiii CCC 

JO ii 
Alfi UMiit 

li!jUiitdffwtiii&qWdd tw 

, ... 10 

F«"""' "1 
OMI CoolrOINo --.'OMIConmilNo )OIO.OIJ' 

MyZOll 

Setttt the .,,opttate n..~ MJow ['\'•-,Ho. Noe ~) to note cmn,a.nu u • recfpirMt of hMHMffltll CoMKt America ""•M I w~ lf'Oltfl Kict- Con support. HitO Cost support to ottwt t«"itn c:Nirs• r~t. M4 
ConM<lAm.nc.o,,.aw1,.._.., ... ,_.,0 UA t S4 JU(l>~(<IA4Mt~ _ .,.,...,._,.,,...t4 oo""' '°'"' _.,.,.......,.,,..,., ottodotd l>dowh KCVf><t. 

IAOtfftti'lt.tl~AlftMotPNwtte~ 

<101~ Ind YtMConiftabon (41 crA. S4 JU(bJ(ll•I 
<JOiia> J14 y,., Cm.lbbon {47 CfA § SUll(bl0Jol 

<101 lb> A"achmtnt (47 CFR § 54.3U(b)(l)ll) 

<2012> 
c2:0U) 
<2:01'-> 
c101~> 

<)016> 

dOll> 
<lOll> 

<2019> 

dO>O.. 

<JO:U> 

Prk e Cap Clrticr lllc<clY~I Froun St.1.pPoft C•rtlflc•tlc>n ('7 CFR t S4.J12(t)) 

JOlJ frottn 5'1ppof\Calcutati0tl {47CfR tS4 11J(d(ll} 

201• f1oton Support Cokul .. ion (0 CfR JS• 31J(cJ(llJ 
2015 flOlfft Suppott Cale.At- (0 Cfft JS• Jll(r)(JIJ 
1016and fu1ure Froten Supp.on c..lcul.111on (47 CfR t ~4.JUj()(4)} 

,.. ... "- Conl« eon.o- ---ICCS- ( 0 O A t S4.Jll(4J> 
CM.illudon kli»POf't Uwd to luld •tMdband 

c-.ct ........ -.. I A-r (41 O'll t S4.JIJ(tJI 
lr4 ,.._., lto.db#ld Semc:c CMbl'itubon 
Sch Y<" l<-.nd s...t<eC...,llu"°" 
tn1tdm Ptocrta Cerl6ftcflion 

:=~~:k,~ ~ ~1m<~.~~~ii;~:~~~;~~~r~~·~h·.n~~~·.i:,r.:~;:~~'.~etlon --------~ 
addreu .. ol community anchor ln1tltutlons to which to.can PfO'lidln& acceu to broadb•nd 1ervkt In the 
precedinc utencU;ryHr. 

lnC•rim Pro1rus Community Anchot ln•tiluUoru 



,.,_, .... Of __ ,_. __ .... 
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0010) "'9crn••• ""'1 • ST .. tPI•• 
MJell°'-teC«tfiUtiOlli•70Rf)(JIJ(ll(IJ(411 

ftMtlle(lfAttM:Md0ot~lllllfll!l&ll«Nlrfdll'll'OHl'••00ll 
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~ acc.e&110 broad>Md aerAce *' N p,.Cledlng calend•r .,.. •• 

UOUI k't'M"Comoll'l'f'IPrifa .... Ht6dRQllC.,,i. 1•1crA45"4-lU(llUU ffft/Ho) 
H.,.,.ofA1tK+!C'd~t,.t1ncll~°"t"IVf~88 

ll0141 dYM..~l'OU'~fltrti•llUSanfluMr~ (Vn/H<ll 

fife_ ... g..o, .... boxu loconlrm that ... MLKht1S doc:MrncJnt(1). VO Irle 3017, ~· .. required WOf'l't'ltilllon ""''*""""IO 15"4 31)Cf)(:t) ~require•: 

#U..fn(IG'IMh"'..-lnf'JOll,.~thed 1.lwb(l~~tO 
«WirntV'N' ~•k>t\.~ tin• )O>f OY'IWf'l tot Sc.JU{fl(JL c.CM1L*l1 

ID 
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(3027) R~nue 

(3021) Oporotinc upensu 

(30291 Net Income 

(30301 Telephone Pl•nt In Service(TPISI 

(3031) Tolll Asset> 

(3032) Toti! Debt 

(3033) Tot• I Equity 

(303'1) Owldencb 
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Page 13 

FCCForm481 Certification • Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Arca Code 36902 5 

<OlS> Study Area Name 80omere.n9 Wire le•• LLC 

<020> Pro ram Year 2016 

<030> Contact Nome· Person USAC Should contact regarding this doto Hark LaMCrt 

<035> COntact Telephone Number· Number ol person ldentlned In dtta llne <OlO> 4012601011 ext. 

<039> Conuct Email Address· Email Address of person Identified In dl!a line <030> requlatorr-csilongwood.com 

TO BE CO MPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I om on officer of the reporting carrier; my responslbJJJtJes Jndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is acwrate. 

Name of Reporting carrier: Boomcrong Wirclcas LLC 

Signature of Authorized Officer: CERTIFIED ONLINE Oote 06/18/2015 

Printed name of Authorized Officer: Jim Balvanz 

Thie or position of Authorized Officer: CPO 

Telephone number of Authorized Officer: 3192946080 •xt.. 

Studv Area Code of RePOrtlna Carrier: 369025 Flllna Oue Date for this form: 07/01/2015 

Penom. wUlfulJy making f•lse 1t.ttement.s on thts form c•n be punished by fin• or fodaiture undor the Communk:litions Act o( 1934, 47 U.S.C. §§ 502, S03(b), or fine or fmprbonment 
under Title 18 ol the Unlled Sta lea COdt, 18 U.S.C. § 1001. 

Page 13 



Pa1e 14 

FCCForm'81 Certification • Apftt J c.arntr 
O•tl Collection Form OMll Control No. 3CJ60.0986/0M8 Control No. 3060-<>f19 

July 201' 

<010> Stud Aru Code 369025 

<015> Study Are• Nome Boomerang Wireleu Ll.oC 

<020> Pr; rem Year 201' 

<030> Contlct Nome · Person USAC should contact r .. ord1111 this d1t1 Mnk Lawn 

<035> Contact Telcpllone Number· Number of person lden11r...i indota line <030> <012'0 10 11 ext . 

<039> Contoct Ema il Address · Email Addreu of person Identified in clato line <030> cegulatorywcai longwooc! c -

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertiOutlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name ol Agent) la aulhO.Ued to aubmlt Ille lnfonnatlon re~ on ti.hall of the reporting carrier. I 
alao cettlly U..t I am .,, omeer of the reporting cam or. my reeponalbHIUH Include enaurlng the accuracy of the 1.nnuol date repot11ng requlr......,ta provided to the authorized 
ogont; ond, to tho ti.it of my knowledge, tho report• end data provided to tho authorl•od ogent 11 accurote. 

Name ot Authorllld A&ent: 

Name ofReoortlnR Clfrlu: 

Sl1n1ture of Authorl1ed Offlcor: 0110: 

Printed n1me of Authorbed Offktr ~ 

Title or oosltlon of Authori1od Officer 

Tele""'"'* number cf Aulhomed Off'1<er 

Studv Area COcle ol Ropon.ne Omer: Filint Due Dale for this form: 

Person~ -.I Hufty m1ton1 f1h.e llatemrnU on lhls rorm C.M bt P\'nistloed by tine Of fotftnu.,. undct the Comft't\lniutlom Aa of 1'14, 47 U.S.C. H 502. SOl(bJ. or fln.e °' ltnptlJONnent 
undor Title 18 ol lhe Uniled SlotnCode, llU.S.C. i 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fife Annual Reports for CAf or LI Recipients on Behalf of Reportlns Carrier 

I, as •gent lot t he roport1n1 carrier, certify thtt I om 1uth0tllod to submit the 1nnu1l rfPO<U for unlverul servlu support re<lpltnts on behalf of t ho rep0tt ln& carrier; I have pr...tdod 
the d111 rtpotttd herein butd on data provided by the reporting <arrlet; and, to the best of my kn-1.dgt, th1 lnform1Uon reported herein Is accufllt. 

Nome ot RePortlna carrier: 

Name of Authortzed Aaenl or Em""'-• of A.lent: 

Slanature cf Authorbed Affnt or Emolov..e of A&ent Date: 

Prlnt..i name cf Aulhor11ed A.tent ot Em-...e cf A.tent. 

lntle Of oosilion of Allthorlzed A.unt or £mn&nu... cf Aaont 

Telephone number of Autllorllod Aatnt or Emok>W!e of A&ont· 

Srudv Ar<I Code cf RcPortlnl carrier: FUino Due Date for this form: 

Pcnoru wllltunv m1kJn1 f•lt.c soueme-nfi on chi• form can be pt,infltled by fine or forfefturt ut1der tt'l1 Communications Act of 191'. 47 U.S.C. H $02. SOl(bl. or fint or lmprisonm«1t under Title 
lBof 1114 United kue1 Code, lBU.S.C. § lOOI. 
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Section 500- Service Quality Slandards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
prolection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www .entouchwireless.com. 

2. Boomerang provides service availability information on their website at 
W\\ w.cntouchwircless.com. 

3. Boomerang makes avai lable contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual reccrti fication 
process as outlined in Comm ission rules Lhat govern continued subscriber eligibi lity. 

4. Boomerang' s Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advcrlising materials. 

6. Boomerang customers arc provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at W\\ w.cntouchwireless.com. 

7. Boomerang' s toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their en Touch phone. Customers can also contact 
Boomerang via emai l al support@entouchwircless.com or by US mail. This information is 
provided in Lhe terms of service and on the company website and in al l information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. Al service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

en To uc h Wir o l css powe red b y Boom e r a n g Wi re les s 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facil ities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers Lo their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
faci lities, and the capability of managing traffi c spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fu lly redundant power and I IV AC, a 
controlled Lcmperalurc and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facil ily features redundant 
generators and redundant fiber optic connectivity. The data center is a rein forced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wi reless powe r ed by Boome rang Wireless 
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